2.7.1 Student Satisfaction Survey

The students are the most important stakcholders in any educational institution. DA.V.
College of Education for women, Amritsar since its inception has been striving to provide the
best learning environment to its students. Feedback regarding student satisfaction collected
through the questionnaire on teaching-learning and evaluation aspects as well as on the
infrastructural and personality related aspects which are filled by the students in the academic
year. The students have given their experienced and genuine opinions on these aspects. The
format of questionnaire which is used is very helpful to reaching the goal and to improve the

level of performance of our institution. Students have given various suggestions for overall
improvement of the institution. These are as follows:-

¢ Assignments should be given in the starting of the semester.

Last date for submission of sessional work should be at least one month before the
conduct of final exams.

e Timings of xerox facility in library should be increased.
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STUDENT'S FEEDBACK PROFORMA

DAV College of Eduention for Women, Amritsar
Student's Overall Evaluation of the Programme and Teaching

Name of the course:

Scssion:
This information will be used only for the improvement of the course and teaching

Please tick (V) the relevant option.

The syllabus of each course was
¢) Inadequate

a) Adcquate
b) Challenging d) Dull

The course was easy or difficult to understand.

b

a) Easy c) Difficult
b) Manageable d) Very difficult

Clarity and relevance of text/reading material was

3.

a) Very good c) Satisfactory

b) Good ' d) Unsatisfactory
4. Additional reference material was

a) More than adequate c) Inadequate

b) Adequate d) Cannot say
5. How much of the syllabus was covered in the class?

a) 85to 100% c) 55to 70%

d) Less than 55%

b) 70 to 85%

6. The library facilities for the course were

a) More than adequate
b) Adequate

To what extent were you able to get material for the given syllabus/course?
¢) with some difficulty

d) with great difficulty

c) Inadequate
d) Very poor

a) easily,
b) not available at all

8. Which of the following methods were used for classroom discussion?
a) Encouraged to raise questions ¢) Encourage discussion in the class

b) Encourage discussion outside class d) Did not encourage
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9. Were your assignment/tests discussed with you?

a) Everytime ¢) Occasionally/Sometimes

b) Usually d) Rarely

10. The remedial teachings are organized in every semester for the students.
a) Yes b)No

11. What effect do you think the internal assessment will have on your course marks?
a) helps to improve ¢) discouraging
b) no special effect d) sometimes effective

12. Were you provided with an overview of the course/ syllabus at the beginning?

a) Yes b) No
If yes, was it helpful
a) Yes b) No
13. The institutional approach can best be described as
c) Indifferent

a) Autocratic

b) Authoritative d) Democratic

14. How do you rate the practice teaching programme in the training course?

c) Average

a) Excellent
d) Poor

b) Good

15. How do you rate the co-curricular activities programme in the training course?

a) Excellent c) Average
b) Good d) Poor

16. Career and Placement cell of the college organizes various activities for enhancing

the employability skills of the students.
¢) Occasionally

a) Everytime
b) Usually d) Rarely
17. The overall infrastructure provided by the institution is satisfying.
a) More than adequate c) Inadequate
b) Adequate d) Very poor
18. The adﬁﬁnistrative staff is helpful and cooperative.
. a) Everytime ¢) Occasionally
b) Usually d) Rarely
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19. Well organized outdoor activities are arranged.
a) Regularly
b) Sometimes

¢) Frequently
d) Rarely

20. Other suggestions on course/teacher:

Signature
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